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ABOUT THE PROJECT          

The New Mexico State Library has partnered with the University of New Mexico, Global Center for Cultural 
Entrepreneurship, and 1st-Mile Institute to propose Fast-Forward New Mexico, an initiative to increase 
statewide broadband adoption and promote computer literacy and Internet use. The project intends to reach 
vulnerable populations, Hispanic and Native American users, small businesses, and entrepreneurs through 
small group trainings at public and Tribal libraries in 15 communities across the state. The partners estimate 
the project will result in 3,000 new household broadband subscribers, 1,000 new business and institutional 
broadband subscribers, and 3,200 new users at public computer centers. They intend to develop programs 
for first-time computer users that will address computer literacy and Internet usage. The New Mexico State 
Library also plans to provide training in computer and Internet use for small organizations and business 
owners. The Fast-Forward New Mexico project intends to improve New Mexico’s ranking of 46th nationally in 
percentage of Internet users, 49th in e-government, and 36th in broadband telecommunications when 
compared to other states, according to a report by the Kauffman Foundation and the Information Technology 
and Innovation Foundation. This proposal is part of Governor Bill Richardson’s five-year plan to phase in 
“broadband for all.” 

The Fast-Forward New Mexico project plans to: 

 Offer eight different training courses to address basic computer literacy, Internet usage, and  
e-commerce practices. 

 Provide outreach to Spanish-, Navajo-, and Pueblo-language-speaking populations. 
 Track subscription rates and training outcomes, and publish results on the program Web site. 
 Provide a centralized Web site to support awareness campaigns, broadband conferences, local 

community efforts, and train-the-trainer initiatives. 
 Organize the New Mexico Broadband Conference to build on the Integrated Strategic Broadband 

Initiatives created by the State of New Mexico in 2009 to enable decision makers to implement 
“broadband for all”. 

ORGANIZATION’S HISTORY         

The project draws upon the experience of the New Mexico State Library, University of New Mexico, Global 
Center for Cultural Entrepreneurship, and the 1st-Mile Institute. The New Mexico State Library’s mission 
includes support of 92 public and Tribal libraries throughout the state with training, funding, direct services, 
and consulting on all aspects of library operations. The University of New Mexico, the state’s flagship 
institution for higher education since 1892, has extensive experience with community outreach, technology 
curriculum, and online education. The Global Center for Cultural Entrepreneurship provides cultural 
entrepreneurship training and statewide community leadership to create sustained community partnerships 
for economic development around the state. The 1st-Mile Institute provides more than 20 years of experience 
in promoting rural telecommunications, economic development tied to technology and infrastructure 
development, community networks, broadband consulting, and environmental infrastructure projects. 
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