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QUARTERLY PERFORMANCE PROGRESS REPORT FOR PUBLIC COMPUTER CENTERS

1. Federal Agency and Organizational Element to

Which Report is Submitted 2. Award Identification Number 3. DUNS Number

Department of Commerce, National

Telecommunications and Information Administration 53-42-B10004 133872619

4. Recipient Organization

TINCAN 1317 West Second Ave., Spokane, WA 99201

6. Is this the last Report of the Award Period?
5. Current Reporting Period End Date (MM/DD/YYYY) ! P W I

06-30-2011 OYes @ No

7. Certification: | certify to the best of my knowledge and belief that this report is correct and complete for performance of activities for the
purposes set forth in the award documents.

7a. Typed or Printed Name and Title of Certifying Official 7c. Telephone (area code, number and extension)

Karen Michaelson 509-744-0972

7d. Email Address

Executive Director . .
kmichaelson@asisna.com

7b. Signature of Certifying Official 7e. Date Report Submitted (MM/DD/YYYY):
Submitted Electronically 07-22-2011
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Project Indicators (This Quarter)

1. Please describe significant project accomplishments completed during this quarter (600 words or less).

Training has been expanded in our main media lab. Attendance at trainings is increasing. Two partner organizations have also
expanded their training. The ARC is now offering not only basic computer skills, but film production to their participants. The YMCA has
expanded its youth film program. Film equipment was distributed to all the libraries, and they are developing a system of public check
out of the equipment.

2. Please provide the percent complete for the following key milestones in your project. Write “0” in the Percent Complete column and "N/

A" in the Narrative column if your project does not include this activity. If you provided additional milestones in your baseline report, please
insert them at the bottom of the table. Figures should be reported cumulatively from award inception to the end of the most recent reporting
quarter. Please provide a narrative description if the percent complete is different from the target provided in your baseline plan (300 words

or less).

Percent Narrative (describe your reasons for any variance from the baseline
Milestone Complete plan or any other relevant information)
We continue to have difficulty with connections to the municipal
2.a.| Overall Project 58 broadband network, and expenditure for that part of the projrect
have been delayed.
2.b.| Equipment / Supply Purchases - Progress reported in Question 4 below
2.c.| Public Computer Centers Established - Progress reported in Question 4 below
2.d.| Public Computer Centers Improved - Progress reported in Question 4 below
2.e.| New Workstations Installed - Progress reported in Question 4 below
2.f.| Existing Workstations Upgraded - Progress reported in Question 4 below
2.g.| Outreach Activities - Progress reported in Question 4 below
2.h.| Training Programs - Progress reported in Question 4 below
2.i.| Other (please specify): - Progress reported in Question 4 below

3. Please describe any challenges or issues faced during this past quarter in achieving planned progress against the project milestones
listed above. In particular, please identify any areas or issues where technical assistance from the BTOP program may be useful (600 words
or less).

We have finally gotten permission to use Qwest poles, but Qwest is being sold to another company, which may jeopardize the
agrement.

4. Please provide actual total numbers to date or typical averages for the following key indicators, as specified in the question. Write “0” in
the Total column and "N/A" in the Narrative column if your project does not include this activity. Unless otherwise indicated below, figures
should be reported cumulatively from award inception to the end of the most recent reporting quarter. Please provide a narrative
explanation if the total is different from the target provided in your baseline plan (300 words or less).

Narrative (describe your reasons for any variance from the baseline
Indicator Total plan or any other relevant information)

New workstations installed and available Northeast Community Center needs to finish construction to be

4.a. 235

to the public able to install their final computers
4.b.|Average users per week (NOT cumulative) |4,823 Not all centers are fully open
4.c Number of PCCs with upgraded broadband 1 we are experiencing delays in connecting to the Municipal network

‘lconnectivity

Number of PCCs with new broadband .
4d.[ . o 0 not applicable
wireless connectivity

Number of additional hours per week
4.e.|existing and new PCCs are open to the 0
public as aresult of BTOP funds

Due to budget cuts, no one is able to expand hours. They are
fighting to keep community centers and library branches open

5. Training Programs. In the chart below, please describe the training programs provided at each of your BTOP-funded PCCs.

Length of Program (per hour Number of Participants per Number of Training Hours per
Name of Training Program basis) Program Program
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1. Please describe significant project accomplishments planned for completion during the next quarter (600 words or less).
East Central Community Center will be connected to the municipal broadband network this month. We have received a list of the
sequence for connecting each of the community centers and library branches.

2. Please provide the percent complete anticipated for the following key milestones in your project as of the end of the next quarter. Write
"0" in the second column if your project does not include this activity. Figures should be reported cumulatively from award inception to the
end of the next reporting quarter. Please provide a narrative description if the planned percent complete is different from the target provided
in your baseline plan (300 words or less).

Planned
Percent | Narrative (describe reasons for any variance from baseline plan
Milestone Complete or any relevant information)
2.a.| Overall Project 64 Much of.the prOJectlgn comes from the ability to complete
connectivity to the city network
2.b.| Equipment / Supply Purchases - Milestone Data Not Required
2.c.| Public Computer Centers Established - Milestone Data Not Required
2.d.| Public Computer Centers Improved - Milestone Data Not Required
2.e.| New Workstations Installed - Milestone Data Not Required
2.f.| Existing Workstations Upgraded - Milestone Data Not Required
2.g.| Outreach Activities - Milestone Data Not Required
2.h.| Training Programs - Milestone Data Not Required
2.i.| Other (please specify): - Milestone Data Not Required

3. Please describe any challenges or issues anticipated during the next quarter that may impact planned progress against the project
milestones listed above. In particular, please identify any areas or issues where technical assistance from the BTOP program may be useful
(600 words or less).

none
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Public Computer Center Budget Execution Details

1. Please provide details below on your total budget, cumulative actual expenditures (for the period ending the current quarter), and
cumulative anticipated expenditures (for the period ending next quarter) for each line item, including detailed disbursements of both
matching funds and federal funds from project inception through end of this quarter (actual) or next quarter (anticipated). Actual and
anticipated figures should be reported cumulatively from award inception to the end of the applicable reporting quarter.

reporting period.

Actuals from Project Inception Anticipated Actuals from Project
Budget for Entire Project through End of Current Reporting Inception through End of Next
Period Reporting Period
Matching Federal
Total Cost Funds Funds Total Matching Federal Total Matching Federal
Cost Classification (plan) (plan) (plan) Cost Funds Funds Costs Funds Funds
a. Personnel $182,015 $0 $182,015 $93,583 $0 $93,583 $118,583 3$0 $118,583
b. Fringe Benefits $45,504 $0 $45,504 $20,738 $0 $20,738 $25,738 $0 $25,738
c. Travel $0 $0 $0 $944 $944 $0 $944 $944 $0
d. Equipment $10,400 $10,400 $0 $106,237 $106,237 $0 $106,237 $106,237 $0
e. Supplies $327,058 $0 $327,058 $358,558 $87,159 $271,399 $190,000 $90,000 $100,000
f. Contractual $1,359,882 $741,605 $618,277 $635,745 $347,221 $288,524 $675,000 $375,000 $300,000
g. Construction $0 $0 $0 $0 $0 $0 $0 $0 $0
h. Other $6,648 $1,248 $5,400 $12,989 $12,094 $895 $15,200 $14,000 $1,200
i. Total Direct
Charges (sum of a $1,931,507 $753,253 $1,178,254 | $1,228,794 $553,655 $675,139 $1,131,702 $586,181 $545,521
through h)
j- Indirect Charges $100,796 $0 $100,796 $123,709 $0 $123,709 $125,000 $0 $125,000
- $2,032,303 $753,253 $1,279,050 | $1,352,503 $553,655 $798,848 $1,256,702 $586,181 $670,521

2. Program Income: Please provide the program income you listed in your application budget and actuals to date through the end of the

a. Application Budget Program Income: $0

b. Program Income to Date: $0




