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Fourth Quarter 2012 State Broadband Data and Development Program Report – Vermont
Outreach
The Broadband Outreach Coordinator position was filled on September 28, 2012, by Caro Thompson, whose official start date was October 1. A revised VTA sub-grant agreement with the SBDD grant recipient, VCGI, will guide her over the course of her contract, until September 30, 2014.
During the quarter, external communications included press releases, plus the telecomvt.org and broadbandvt.org websites. Press releases were written and distributed about VTA projects-in-process and the broadbandvt.org contest.
Telecomvt.org was updated with current broadband projects-in-progress. Press releases about VTA project progress were posted. 
Broadbandvt.org completed the contest cycle begun in January 2012 designed to increase site visits and gather information about addresses currently unserved by broadband. A press release about the contest’s final weeks and the current functionality of the website was distributed statewide in early December. In 2013, the purpose of the site will shift away from gathering information about unserved addresses, which has been successfully completed. The Broadband Outreach Coordinator worked collaboratively with VCGI staff to create a plan for updating the site to communicate about new broadband services as they are completed in 2013. A 2013/2014 draft marketing plan was completed and discussions begun with Marketing Partners regarding extending their contract to create a detailed plan and assist with execution of same.
Weekly meetings with the Governor’s Connect VT office enabled cooperation in developing the above external communication tools. A coordinated effort to develop materials for doing legislator training during the 2013 session began in December.
Data verification was begun by VTA Project Manager, Erik Amaliksen.
The status of served vs. unserved continues to be researched on a bi-annual review cycle in which the Public Service Department solicits coverage information from Internet service providers. Data from service providers gathered as of June 30, 2012 was compiled by the Broadband Mapping Initiative (BMI) at VCGI and made available for our verification analysis in the beginning of December.  

Data showed a significant change from the previous reporting period, December 30, 2011.  Through grant-funded projects-in-progress plus commercial telecommunication development, many previously unserved sites are now served. On the other hand, some locations have been added to the unserved list. For example, a wireless solution may have adjusted its RF propagation estimate because of a topographical feature that inhibits coverage at a specific site. 

Initial analysis of the June 2012 data indicated the total number of unserved locations where there is no solution yet for establishing broadband service was 494 sites. 418 of those locations are possibly served by a cellular data service. Focusing on the 76 locations which have neither fixed broadband nor mobile, 38 of these are identified as year-round residential sites or business facilities. The other 38 are identified as seasonal.  

While determining possible solutions to reach these remaining locations is underway, a plan to gather further information about these specific sites is also in process. This two-pronged approach is being used because some sites are remote and present a significant challenge. Through direct discussions with service providers as well as direct mailings to current residents, we are confirming that this final group of locations is actually unserved. The expected return of information will assist in the VTA’s ability to most accurately facilitate infrastructure projects. 

Broadband Use Research

Research into identifying the best available measures or indicators of how aware Vermonters and Vermont businesses are of broadband services was undertaken by Program Assistant, Kelley Spear. 

Initial literature and information sources that have been consulted include, but are not limited to:  “The Broadband Strategies Handbook by the World Bank”, “Measuring Broadband America” by the FCC, Vermont business and government websites that are involved in broadband coverage (as well as conversations with those offices), plus studies done by other states on broadband adoption within their borders.  

Discussions have taken place with SBDD personnel about particularly relevant indicators in Vermont for how effectively broadband is being used. Organizations within the state that may be doing digital literacy within target populations have been identified and will be polled to determine whether they are involved in compiling data.

The next quarter will focus on two things: selecting measures and indicators that best reflect Vermonters and Vermont businesses broadband awareness and usage, and determining whether data is already being compiled by other organizations. 
 
 

