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14 a _ Project Attachment _ Data Collection

2. Describe any additional project milestones that have been accomplished over this reporting period (ex. Updates to state broadband maps and websites, map outreach activities).

Milestone: Equip and engage data validation intern position.
This milestone was met. A data validation intern remains equipped and engaged in the program as a member of the Technical Outreach team. The Technical Outreach team has spent a considerable amount of time validating data. During Q4 2012, 24 providers were validated with the data validation intern assisting with all of them.

Milestone:  Assess current infrastructure to support a web-based maintenance application to all counties without hardware or software resources to maintain data located on State servers. 
The State team is coordinating with Ohio Emergency Services Internet Protocol Steering Committee to understand address maintenance requirements for development of address maintenance application that will also support a statewide implementation of Next Generation 911.

Milestone: Conduct data validation for areas of question through broadband inquiries received and data collection submission. 
This milestone was met. Throughout Year 3, Quarter 4 the Technical Outreach team reviewed incoming broadband inquires to determine areas where coverage may be overstated or incorrectly stated. Desktop research was conducted and further outreach with the consumer was done to gain a better understanding of the area in question. Information was then compared to previous data validation reports to determine if an area is actually served or if the coverage is correctly depicted.

Milestone: Report on findings through data validation. 
This milestone was met. Through Year 3, Quarter 4 data validation was completed for 24 providers in Ohio. The validation process included observing infrastructure and verifying if it was operational. This information was recorded on a report and updated within the Connect Ohio database.

Year 3 Annual Outcome: Conduct data validation for areas of question through broadband inquiries received and data collection submission. 
This milestone was met. Through Year 3 the technical outreach team reviewed incoming broadband inquiries to determine areas where coverage may be overstated or incorrectly stated. Desktop research was conducted and further outreach with the consumer was done to gain a better understanding of the area in question. Information was then compared to previous data validation reports to determine if an area is actually served or if the coverage is correctly depicted.  

Year 3 Annual Outcome: Report on findings through data validation. 
This milestone was met. Through Year 3 data validation has been completed for 24 providers in Ohio. The validation process included observing infrastructure and verifying if it was operational. This information was recorded on a report and updated within the program’s database.

Year 3 Annual Outcome: Equip and engage the data validation intern position semi-annually through primary activities such as hiring a new intern and training the intern on equipment. 
This milestone was met. In 2012 two data validation interns were hired to complete data validation through field research. Each intern was equipped and trained as necessary. Training included using the spectrum analyzer, GPS device, necessary computer programs, and reporting database.

Year 3 Annual Outcome: Perform outgoing intern duties and equip incoming intern. 
This milestone was met. During year 3, the procedures and processes of the data validation intern have been documented and guidelines have been created to prepare future data validation interns.

Planned major activities for the next quarter:
Data validation will be conducted for areas of question through broadband inquires and data collection submission. The reporting database will be updated with the findings for all platforms.


4. Provide any other information or statistics that you think would be useful to NTIA as it assesses your broadband data collection, Validation and publication activities.

Program vendor, Connect Ohio, continues to maintain the interactive mapping web application, called My ConnectView. The application is housed in a highly available, monitored, and managed environment. New feedback features allow consumers to send comments directly to program Geographic Information Systems (GIS) staff; a screenshot of the user’s current interactive map view is also attached to the feedback to provide additional details. 

Consumer feedback in the form of broadband inquiries is also collected. These inquiries represent any type of communications received from the public regarding broadband service. Once broadband inquiries are received across the state, this information is overlaid with the broadband availability information which was collected through the State Broadband Initiative (SBI) program. This allows for a real-world comparison of the broadband landscape to the information received from broadband inquiries. Broadband inquiries are able to provide three types of information: 1) residents who do not have broadband but want it; 2) residents who have broadband but want a different provider; and 3) residents who do not have broadband, but the broadband inventory maps indicate that they do. If residents within a region state that they are without broadband, but the broadband inventory maps show otherwise, this allows program staff to approach the providers within that area in an effort to trim down their coverage to more accurately represent real-world availability on the ground.

My ConnectView is publicly available on the Connect Ohio website (http://www.connectohio.org/interactive-map). My ConnectView received a total of 936 visits between October 1, 2012, and December 31, 2012.

During this quarter, the project received a total of 32 broadband inquiries. Additional information received through e-mail from consumers that can also be used for verification purposes totaled 8 for the quarter.

For this reporting period, 150 field verification tests were conducted. In some cases, field validation tests were completed on “then current” viable, qualifying providers that were subsequently acquired by another company or tests were completed on a viable, qualifying company that has since gone out of business.  Accordingly, the following text will reflect certain deletions, additions and mergers that have occurred during this reporting period.  Following this section, any activity that has been identified under a merger and acquisition category will be called out independently. 

To date, program staff have conducted on-site validation tests in Ohio on the following providers: 1 Touch Technology; Amplex Internet; Armstrong Utilities; AT&T Inc.; Avolve; Ayersville Telephone Company; Bascom Mutual Telephone (d.b.a. BrightNet Bascom); Bellaire Television Cable Company Inc.; Benton Ridge Telephone (d.b.a. W.A.T.C.H. TV); Blue Sky Wireless; Bryan Municipal utilities; Buckeye Cablevision Inc.; Buckland Telephone; Cable Coop Inc.; Celerity Networks; CenturyLink; Cequel Communications; Champaign Telephone Company (d.b.a. CTC); Cincinnati Bell Telephone Company LLC; Cincinnati Communications; CityNet Fiber; City of Dover; City of Wadsworth; Clearwire Corporation; Comcast; Conneaut Telephone Company; ConnectLink; Country Connections LLC; Coyote Wireless; CueBand; Dark Horse Wireless; Databit Solutions; Doylestown Communications; DuplexCom of Ohio LLC; Eagle Communications (d.b.a. Safe-T.net); FairPoint Communications (d.b.a. Germantown Independent Telephone, Columbus Grove Telephone, and Orwell Telephone); Falcon 1; Farmers Mutual telephone Company (d.b.a. Bright.Net North); FireWire Internet; Fort Jennings Telephone Company; Frontier Communications (d.b.a. Citizen’s Communications); Fruend Enterprises Inc. (d.b.a. Access Ohio Valley); Glandorf Telephone Company Inc.; GLW Broadband; GMN Wireless; Hometown Cable Company (also d.b.a. g Wireless); Hocking Internet Tecnologies Ltd.; Horizon Telecom; Imagine Networks; Intelliwave LLC; J-B Nets LLC; Jefferson County Cable TV Inc.; Jenco Wireless; Kalida Telephone Company Inc.; King Office Supply; Leap; Level 3 Communications; LightSpeed Technologies; Mango Bay; Massillon Cable TV Inc.; McClure Telephone Company; Mechom; Mediacomm Indiana LLC; MegaPath Inc.; MetaLINK; Middle Point Home Telephone Company; Mikulski Communications LLC; Mobilecomm (d.b.a. Heavenwire); Nelsonville Cable Television; New Era Broadband LLC; New Knoxville Telephone (acquired KeyOn Communications Inc.); NexGen Access; NorthWest Net Inc.; nTelos (d.b.a. Ohio Fibernet); OmniCity; OneCommunity; Ottoville Mutual Telephone Company; R.A.A. Services; Redbird Internet Services; Sherwood Mutual Telephone Association; Southern Ohio Communication Services Inc. (also formerly Scioto Wireless); Sprint Nextel; StratusWave; Suddenlink; Sycamore Telephone; TDS Telecommunications Corp,; Telephone Service Company; Time Warner Cable Access (d.b.a. Insight Communications of Central Ohio LLC); T-Mobile; UData Net; Vaughnsville Telephone Company; Verizon Communications; Wabash Mutual Telephone Company; Wavelinc Communications; Wide Open West Finance LLC; Wilkshire Wireless; Windstream (f.k.a. PAETEC Communications. Inc., Cavalier Telephone, and Talk America, Inc.); XO Communications LLC; Your Digital Partner; and Zayo Group LLC (also d.b.a. First Communications).

From program initiation through this reporting period, in-the-field validation testing has been completed against 102 companies (out of a universe of 128 viable providers) totaling 79.69 percent within the state of Ohio.   

Mergers and acquisitions identified during this time period include:

1. Broadband Networks acquired Omnicity (now d.b.a. OmniCity – a Broadband Networks Company)
2. Zayo Group LLC acquired First Communications.
3. New Knoxville Telephone acquired the Ohio based assets of KeyOn Communications, Inc.
4. Reliable Wireless Solutions acquired Linked Communications.
                                                                                                                                                                                                                                                                                                       
Through Year 3, Quarter 4, primary program vendor Connect Ohio continued gathering data on the location and broadband connectivity of Community Anchor Institutions (CAI), in accordance with the data requirements of the SBI Notice of Funds Availability (NOFA) Technical Appendix.  Efforts have been focused on conducting outreach and raising awareness of this important project through a statewide campaign.  As of Q4 2012, 20,987 CAI have been identified throughout Ohio.  This number has decreased from Year 3, Quarter 3 due to removal of contact information that did not fall within a CAI category and/or removal of duplicate entries acquired from various sources.  During Year 3, Quarter 4, the focus of the CAI information gathering was on Higher Education institutions.  Information that had already been collected in previous years has been updated with any changes in the physical location and speed test information was added when available.

Additional key CAI contacts continue to be identified throughout the state as a result of collaboration with various state entities and outreach completed by Connect Ohio’s staff.   The program continues to utilize an online survey available at www.connectohio.org, and raise awareness of the importance of CAI broadband connectivity.  Furthermore, the program continues to educate CAI throughout the state on the importance of participating in the SBI project.  Participation by these institutions will raise awareness about the importance of broadband connectivity and the need to report the requested data for inclusion on the National Broadband Map.  


14 b _ Project Attachment _ Capacity Building

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Milestone:  Conduct Quarter 4, 2012 Technology Association Meeting. 
This milestone was met. In Year 3, Quarter 4, 104 (65 in-person, 39 via webcast) stakeholders were in attendance at Connect Ohio’s Technology Association meeting held on October 26, 2012.  Highlights include an education panel comprised of top industry professionals who discussed how broadband is vital to today’s education system as well as in the future and Broadband Hero awardee Lee Imhof of Troy Chemicals was recognized.

Milestone: Maintain Stakeholder relationships through monthly e-Community Strategies Newsletters and quarterly Connected Newsletters. 
This milestone was met.  Monthly program e-newsletters were distributed to stakeholders in an effort to keep them informed of the program’s progress.  Similarly, the quarterly Connected newsletter highlighting stories from program stakeholders about technology across the state was released in coordination with the quarterly Technology Association meeting held on October 26, 2012.  Copies of the monthly e-newsletters and Connected quarterly have been included within “12Q4_ Project Attachment_ Question 5_ Ohio” document. 

Capacity Building Milestones from Previous Quarters:
Year 3, Quarter 2 Milestone: Analyze 2012 statewide residential research results.
This milestone was met.  The 2012 residential survey was initiated in Q3 2012.  Subsequently, the results were analyzed and the methodology was presented for peer review in Q4 2012. 

Year 3, Quarter 3 Milestone: Peer review of 2012 survey research completed. 
This milestone was partially met.  The 2012 Residential Survey instrument and methodology was presented to peer reviewer Dr. John Hoag from Ohio University.  Dr. Hoag began his review of the data in Q4 2012, and the program research team responded to questions regarding the methodology used in collecting the research data.  It is expected that the peer review will be completed in Q1 2013.

Year 3, Quarter 3 Milestone: Finalize and distribute statewide residential survey research results. 
This milestone was met.  Initial results from the 2012 residential survey were provided to state stakeholders and NTIA in Q4 2012.  Additionally, the survey results were finalized and publicly released via the Connect Ohio website in Q4 2012.  

Year 3 Annual Outcome: Hold Year 3 quarterly Connect Ohio Technology Association Meetings. Activities and deliverables include drafting and distributing an invitation and agenda, event planning, creating a PowerPoint presentation that includes newest research, current project details and updates , documenting meeting discussion, questions and recommendations and distributing meeting minutes and presentation via email to all invited stakeholders.   Continuously document any feedback and recommendations received from community leaders for future follow-up.   
This milestone was met.  A Technology Association meeting was held every quarter with topics focusing on technology in healthcare and technology in education.  These meetings featured presenters from varying industries in an effort to show how technology plays a vital role in their industry.  Program presentations included updates on new and recurring projects, an introduction to the latest research compiled by the program’s research team, and the bestowment of Broadband Hero awards.  Stakeholders were invited to attend the Technology Association meetings through e-mails as well as personal invitations, mentions via social media, and press releases.  For those unable to attend, a live webcast was available for stakeholders to participate from wherever they are located.  Any correspondence or feedback received regarding the Technology Association meetings were immediately shared with the program team for follow-up.

Year 3 Annual Outcome: Maintain Stakeholder relationships through monthly e-Community Strategies Newsletters and quarterly Connected Newsletters. 
This milestone was met.  Connect Ohio e-newsletters were distributed monthly in an effort to keep stakeholders informed of the program’s progress.  The quarterly Connected newsletters highlighting different stories from program stakeholders regarding technology in the state were released in coordination with the quarterly Technology Association meetings.  Electronic copies of the quarterly Connected newsletters are publicly posted on the Connect Ohio website at http://connectohio.org/connected-newsletters. 

Year 3 Annual Outcome: Initiate, analyze, finalize and distribute statewide 2012 residential survey research.
This milestone was partially met.  The 2012 residential survey was initiated in Q3 2012.  Between September 22 and October 13, 2012, a random digit dial telephone survey of 1,200 adult heads of households across the state was conducted.  The results were analyzed, a data file was created using the survey results, and the survey methodology was presented to a peer reviewer in Q4 2012.  This 2012 Residential Survey information had a soft release, in the form of a widget on the Connect Ohio website (www.connectohio.org), and a formal, public release will occur at the Year 4, Quarter 1 Technology Association meeting

Year 3 Annual Outcome: Initiate peer review of survey research by establishing an agreement with peer reviewers and sending them survey results and resulting analysis for peer review. 
This milestone was met.  The 2012 Residential Survey instrument and methodology was presented to peer reviewer Dr. John Hoag from Ohio University.  Dr. Hoag began his review of the data in Q4 2012, and the program research team responded to questions regarding the methodology used in collecting the research data.  It is expected that the peer review will be completed in Q1 2013.

Planned major activities for the next quarter:
Stakeholder relationships will be maintained through the use of monthly and quarterly publications. The Technology Association will convene its Q1 2013 meeting. Additionally, options for the 2013 non-adopter oversample survey will be discussed with state stakeholders and drafting of the survey will commence.

14 b _ Project Attachment _ Technical Assistance

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Milestone: Create documentation to illustrate the business case scenario for technical assistance.
This milestone was met. Through Year 3, Quarter 4 Connect Ohio worked with New Era Broadband to create documentation to illustrate the number of potential subscribers in Vinton County. Program staff compiled documentation to create a business case scenario for a regional plan which included Guernsey, Belmont, and Harrison counties. Compiled documentation included vertical asset lists, wireless propagation studies, and address points information to show unserved homes.

Milestone: Deliver results to counties of unserved and underserved areas.
This milestone was met. Through Year 3, Quarter 4 program staff presented business case analyses to unserved and underserved areas. Results were presented to Guernsey, Belmont and Harrison County. This was the first multiple county analysis to have been completed. While the analysis showed revenue potential, a multi-county project would require larger initial capital that would deter some providers from showing interest in a project of that scale.

Milestone:  Follow-up with counties in unserved and underserved areas. 
This milestone was met. Through Year 3, Quarter 4 program staff met regularly with providers and community leaders to track progress and provide assistance on projects that promote broadband expansion in unserved areas. Meetings were held to discuss initiatives in Guernsey, Harrison, Belmont, Washington, Carroll, and Vinton counties.  During these follow-up meetings deliverables and progress on assigned tasks were discussed. Information was summarized in follow-up e-mails with any additional action items. 

Year 3 Annual Outcome: Implement Year 3 Technical Assistance projects upon approval of any revisions submitted to NTIA for the project plan after review of Year 2 activities.  
This milestone was met.  With no revisions to the project plan necessary, program vendor, Connect Ohio, implemented Year 3 Technical Assistance projects. The Technical Outreach team met with community leaders in Guernsey, Harrison, Holmes, and Morrow counties to engage these counties in technical assistance projects. Program representative provided these community leaders assistance on broadband expansion efforts.

Year 3 Annual Outcome: Identify and engage unserved and underserved counties with broadband availability and last mile needs.  Goal is to work with at least 3 county projects at one time, engaging with a total of 5 counties throughout the year.  Primary activities include reviewing eCS Strategic Plans for areas of greatest need and plans that can be executed through the last mile technical assistance initiatives as well as conducting meetings to discuss need, plan and assign tasks to community leaders.  
This milestone was met.  Throughout Year 3, the Technical Outreach team met regularly with providers and community leaders in an effort to track progress and provide assistance on projects that promote broadband expansion in unserved areas. Meetings were held to discuss initiatives in Guernsey, Harrison, Belmont, Washington, Carroll, and Vinton counties.  During these follow-up meetings deliverables and progress on assigned tasks were discussed. Information was summarized in follow-up e-mails stating any additional action items.

Year 3 Annual Outcome: Provide infrastructure assessments for at least 3 of the engaged counties.  Primary activities include review of data provided by county, internal task assignments, identify and assess county towers, household location maps creation, propagation study creation and correspondence with community leaders to identify gaps in data and feedback on progress. 
This milestone was met.  Infrastructure assessments were provided to Carroll, Belmont, Harrison, Guernsey, and Vinton counties.  These assessments included a survey of vertical assets, propagation studies, and overlaying propagation studies with household location maps to identify unserved areas.

Year 3 Annual Outcome: Create documentation to illustrate the business case scenario for technical assistance for engaged counties.  Primary activities include identifying and implementing various figures, number of households and businesses with broadband availability, the county adoption rate, estimated average monthly charge for broadband through local providers, etc., to populate revenue figures. 
This milestone was met.  Throughout Year 3, the Technical Outreach team compiled documentation to create a business case scenario for a regional plan which included Guernsey, Belmont, and Harrison counties.  Documentation compiled included vertical asset lists, wireless propagation studies, and address point information to show unserved homes.

Year 3 Annual Outcome: Follow-up with counties of unserved and underserved areas after initially engaging with the county and after delivery of results.  Primary activities include scheduling a meeting, sending an agenda of topics, reviewing assigned tasks, presenting reports, spreadsheets of assessments based on county information and reviewing current status, any follow-up tasks and RFP status. 
This milestone was met.  During year 3, the Technical Outreach team held follow-up meetings with Carroll, Belmont, Gallia, Jackson, Morgan, Vinton, and Washington counties where results had previously been delivered, in an effort to review the project’s current status.  Assigned tasks were reviewed and documentation was created to track project status during these follow-up meetings with stakeholders

Planned major activities for the next quarter:
During Q1 2013 Connect Ohio plans to identify need for last-mile broadband availability through the broadband inquiry process and additional feedback from community leaders. Plans also include engaging with other counties of unserved and underserved areas, and providing infrastructure assessments.




