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14 a_Project Attachment_Data Collection

2. Describe any additional project milestones that have been accomplished over this reporting period (Ex. updates to state broadband maps and websites, map outreach activities).

An interactive mapping web application, called My ConnectView, continues to be maintained. The application is housed in a highly available, monitored, and managed environment. My ConnectView is publicly available on the program website (www.connectohio.org).  There were a total of 2,068 visits to the interactive map between July 1 and September 30, 2014.  

During this quarter, the project received a total of 21 broadband inquiries. Additional information received through e-mail from consumers that was also used for verification purposes totaled 2 for this quarter. Users can also request non-confidential mapping data produced for the State Broadband Initiatives (SBI) grant program 4 such data requests were received between July 1 and September 30, 2014.

For this reporting period, no field verification tests were conducted. From program initiation through this reporting period, field validation testing has been completed against 104 companies (out of 123 viable providers) totaling 84.55% within the state of Ohio.

Geographic Information Systems (GIS) staff assisted providers with the development of deployment files for the Federal Communications Commission (FCC) Form 477 filing.  Also, GIS staff created maps of eligible areas for Rural Broadband Experiments based on data released by the FCC.

The final data update submission under the SBI program included datasets for 97.56% of the Ohio provider community, or 120 of 123 total providers.  There were 117 participating providers and 3 additional non-participating providers whose estimated coverage areas were submitted.  Of the 117 participating providers, 41 supplied an update to their network or coverage area(s), while 45 reported no change.  The remaining 31 represent providers who previously supplied data but were non-responsive in the semi-annual data update effort; therefore, their previous dataset was put forward as part of this compilation.  Of the 3 providers that were not represented in the datasets, 2 refused to participate in the voluntary program or were non-responsive to multiple contact attempts, and 1 provider was in some form of progress toward data submission but was not able to submit coverage areas at the time of the final submission.

This final submission also included business/commercial providers; of the 140 residential datasets represented in the submission, including providers that offer multiple technology types, 40 are broadband datasets that do not distinguish between serving primarily residential or primarily non-residential users (end user category 5).  There were 7 business-only broadband datasets (end user category 2) also included in this final submission. 

4. Provide any other information or statistics that you think would be useful to NTIA as it assesses your broadband data collection, validation, and publication activities.

Leading Practices Milestones Year 5, Quarter 3 per approved project plan:

Milestone: Conduct data validation for areas of question through broadband inquiries received throughout Quarter 3, 2014 and through data collection submission in March 2014
This milestone was met. The data validation intern received and responded to broadband inquiries. A total of 3,526 inquiries have been received statewide, an increase of 21 from Q2 2014. 

The data validation intern researched the location of each inquiry using the My ConnectView interactive broadband mapping application, Internet service provider websites, direct conversations with providers, and, when necessary, onsite inspections. Each inquiry database record was updated with discovery notes and categorized accordingly. As of the end of Q3 2014, 3,309 inquiries have been resolved (up 6 from Q2 2014) with a total of 217 inquiries without resolution to broadband access.

Milestone: Report findings through data validation
This milestone was not met.  No validation work was completed in Q3 2014 as our data validation intern resigned during the quarter.  The data validation intern position was not able to be filled prior to the end of the quarter.     

Milestone: Perform outgoing intern duties and equip incoming intern
This milestone has been partially met.  A data validation intern resigned during the quarter.  As opposed to equipping a new intern for the last few months of the project, program vendor Connect Ohio will utilize its parent organization’s (Connected Nation) Engineering and Technical Services staff for continuing validation efforts.

Milestone: Application maintenance
This milestone has not been met as State staff has not been available to lead procurement efforts. Staff has developed requirements and are considering options based on current grant timeframe.

Leading Practices Planned Major Activities for Next Quarter (Q4 2014):
Conduct data validation for areas of question through broadband inquiries received throughout Q4 2014

The Project Plan includes the additional, following activities:
· Equip and engage data validation intern position
· Perform outgoing intern duties
· Report on findings through data validation
These milestones will not be completed next quarter because the ETS staff will perform the duties of the data validation intern, with the exception of reporting on findings through data validation. No further data validation will be performed, with the exception of responding to broadband inquiries, as the final semi-annual data has been submitted.
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2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

State Broadband Capacity Building Milestones Year 5, Quarter 3 per approved project plan:

Milestone: Conduct Quarter 3, 2014 Technology Association Meeting
This milestone was met. Forty-five (45) stakeholders were in attendance at the Ohio Technology Association meeting held on July 25, 2014. Stakeholders were sent an e-mail invitation to attend the Technology Association meeting.   An agenda was created along with a presentation, which were both shared on the program website, www.connectohio.org/technology-association. Highlights from the meeting included: 1) an update of Connect Ohio programs; 2) an overview of Connect Ohio’s My ConnectView application; 3) a presentation on OhioMeansJobs.com by a Program Manager for the Ohio Department of Jobs and Family Services; 4) a presentation on Ohio Business Gateway by the Chief Information Officer for the Ohio Department of Taxation; and 5) presentation on Ohio Benefits by the Deputy State Chief Information Officer for the Department of Administrative Services, Office of Information Technology, Enterprise Application Solutions.  Presentations were made available online, in their entirety, for stakeholders to review after the meeting concluded. The outreach and awareness team put together a media advisory prior to the event and sent a post-event press release to statewide media outlets.  Other outreach was done through social media such as Facebook and Twitter.

Milestone: Maintain stakeholder relationships through monthly eCommunity Strategies Newsletters and quarterly Connected Newsletters in Year 5, Quarter 3
This milestone was met.  Monthly program e-newsletters were distributed to stakeholders in an effort to keep them informed of the program’s progress.   Similarly, the quarterly Connected newsletter, highlighting stories from program stakeholders about technology in the state, was released in coordination with the quarterly Technology Association meeting held on July 25, 2014.   Copies of the monthly e-newsletters and Connected quarterly have been included within “14Q3_ Project Attachment_ Question 5_ Ohio” response.

Milestone: Peer review of 2014 survey research completed
Milestone: Finalize and distribute 2014 residential survey results
These milestones were not met.  Based on the professional opinion of the program’s research manager, as well as independent research consultation from Lucidity Research and Dr. John Horrigan, Ph.D., conducting a residential survey in Q1 2014 would not have properly reflected annual technology adoption trends and would not have been methodologically sound. It was determined that conducting two similar residential surveys with so little time between them (the 2013 residential survey was conducted in Q3 2013) would introduce biases based on seasonal respondent availability and would compromise the integrity of this survey’s ability to determine technology adoption and barrier trends. As such, the residential survey did not commence in Q1 or Q2 2014, which would be a necessary prerequisite for these milestones. In Q3 2014, staff completed the survey instrument and a spreadsheet with census-defined quotas and weights. Respondent data will be collected and a data file with weighted results will be created in Q4 2014. Subsequently, initial data will be analyzed, reviewed, and presented to NTIA and state stakeholders prior to final results being publicly released on the program website.  

State Broadband Capacity Building Milestones Outstanding (not met or partially met) from previous quarters:

Year 5, Quarter 1 Milestone: Initiate State 2014 residential survey research
This milestone was met. The 2014 residential survey was initiated in Q3 2014. Census-defined survey quotas and weights were used and the survey instrument was developed during this quarter. Respondent data will be collected and a data file with weighted results will be created in Q4 2014. 

Year 5 Quarter 2 Milestone: Analyze 2014 statewide residential survey research results
This milestone was not met based on the fact that the residential survey did not commence in Q1 or Q2 2014, as detailed above, which would be a necessary prerequisite for analysis. The 2014 residential survey was initiated in Q3 2014, but the data collection process was not completed at the close of the quarter. Results of the 2014 residential survey will be analyzed in Q4 2014. 

State Broadband Capacity Building Planned Major Activities for Next Quarter (Q4 2014):
Conduct Quarter 4, 2014 Technology Association Meeting
Maintain stakeholder relationships through monthly e-Community Strategies newsletters and quarterly Connected newsletters in 5, Quarter 4
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2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Technical Assistance Milestones Year 5, Quarter 3 per approved project plan:

Milestone: Follow-up with counties of unserved and underserved areas with delivered results
This milestone was met. Verizon Wireless requested an analysis on broadband coverage surrounding a proposed LTE (Long-Term Evolution) tower site in Crawford County.

American Showa Inc. requested assistance with broadband connectivity at their Rickenbacker Airport facility in Franklin County. Current provider build-out installation quotes are cost prohibitive.  The Technical Outreach team is researching a potential shared conduit for a more cost effective build-out.

Two residential communities, Mansfield, Ohio in Richland County, and London, Ohio in Madison County, have unserved last mile projects in progress.  The Technical Outreach team requested and is awaiting proposals, for build out, from Comcast and Frontier for the unserved neighborhood in Richland County and attempting to create a dialog between existing Madison County tower owners, requiring premium attachment fees, and the community in hopes that a reasonable rate can be negotiated to extend wireless service.

Milestone: Deliver results to counties of unserved and underserved areas
This milestone was met. Staff worked with the Belmont County Broadband Committee, which includes the Belmont County District Library Director and the Belmont County Engineer Office Manager. The Committee identified a need for additional broadband services in several locations of the county. Data suggests that over 25% of Belmont County households lack access to more than one broadband provider.

The Belmont County Broadband Committee identified another challenge in that roughly 15% of the households in Belmont County are unable to receive broadband with download speeds of 3 megabytes per second (Mbps) or greater. The lack of competition and broadband speeds combine to show that Belmont County is struggling to meet the growing broadband needs of its community. The Technical Outreach team has helped the community to develop an assessment of their technology needs. This report should help to initiate project plans beyond the time constraints of the SBI grant project.

Technical Assistance Planned Major Activities for Next Quarter (Q4 2014):
Follow up with counties of unserved and underserved areas with delivered results
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