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14 a _ Project Attachment _ Data Collection

2. Describe any additional project milestones that have been accomplished over this reporting period (ex. Updates to state broadband maps and websites, map outreach activities).

Program Vendor, Connect Ohio, continues to maintain an interactive mapping web application called My ConnectView. The application is housed in a highly available, monitored, and managed environment. My ConnectView is publicly available on the program website (http://www.connectohio.org/interactive-map). There were a total of 800 visits to the interactive map between April 1, 2013, and June 30, 2013.

During this quarter, the project received a total of 13 broadband inquiries. Additional information received through e-mail from consumers that can also be used for verification purposes totaled 4 for this quarter.  Users can also request non-confidential mapping data produced for the State Broadband Initiatives (SBI) grant program; 1 data request was received between April 1, 2013, and June 30, 2013.

For this reporting period, 829 field verification tests were conducted. From program initiation through this reporting period, field validation testing has been completed against 108 companies (out of a universe of 127 viable providers) totaling 85.04 percent within the state of Ohio.

Several maps were updated on the program website this quarter including: 
· Broadband Growth 
· Broadband Service Inventory
· Broadband Service Inventory (Advertised Speeds of at Least 3 Mbps Downstream and 768 Kbps Upstream)
· Broadband Service Inventory by Congressional District
· Density of Households Unserved by a Broadband Provider
· Density of Providers 
· Maximum Advertised Download Speed 
· Multiple/Single Platform 
· Underserved Areas 
· Underserved Areas with Mobile 

Milestone:  Conduct data validation for areas of question through broadband inquiries received throughout Quarter 1, 2013 and through data collection submission in September 2012.
This milestone was met. Throughout Q2 2013, program staff conducted data validation for areas of question through broadband inquiries received.  Thirty-eight broadband inquiries where there was question as to whether or not broadband was available were reviewed. Several areas of interest that led to validation work include Franklin County, Ashland County, Cuyahoga County, and Lorain County. Validation reports were created and sent to the program’s Engineering and Technical Services (ETS) team for processing.

Milestone:  Perform outgoing intern duties and equip incoming intern.
This milestone was met. Staff worked closely with the Data Validation Intern to provide necessary training for him to complete assigned tasks. This includes training on data validation processes such as utilizing the spectrum analyzer, planning validation trips, and identifying areas of question where validation needs to be performed. A new intern was not brought on this quarter because Ohio University’s class schedule has switched from quarters to semesters which do not align with our normal hiring cycle. The current Data Validation Intern was willing to extend his time with Connect Ohio to maintain data validation responsibilities.  Other Intern activity has included reviewing and interviewing candidates for a new hire next quarter.

Milestone:  Report on findings through data validation.
This milestone was met.  Through Q2 2013, staff performed validation on 1 wireless Internet service provider, 1 cable provider, 1 DSL provider, and 5 backhaul providers.  Validation included taking photographs of middle mile fiber POPs, overhead cables, wireless antenna located on towers, company store fronts,  and customer premise equipment units located on customer’s homes, and recording spectrum of the known transmit frequency. Photographs, GPS coordinates, and spectrum analyzer readings are compiled in a report that is sent to the program’s ETS team for review. Plans for next quarter include validating any new providers discovered through the mapping update process. 

Planned major activities for the next quarter:
In Q3 2013, Connect Ohio will be bringing on a new data validation intern as the succeeding intern will be leaving July 16, 2013. Staff is currently working with Ohio University to find a candidate. Furthermore, the data validation team will conduct validation for areas of question through broadband inquiries received throughout October 2, 2013 and through data collection submission of March 2013, and will complete validation on DSL, cable, backhaul, and fixed wireless providers 

4. Provide any other information or statistics that you think would be useful to NTIA as it assesses your broadband data collection, Validation and publication activities.

The use of Mobile Pulse as a performance measurement tool for mobile broadband was introduced as a field validation methodology in Q1 2013 and significantly expanded during Q2 2013.  Of the 829 total field verifications conducted on all platforms across Ohio this quarter, Mobile Pulse represented 792 of these validations.

The ETS team has formulated a plan to conduct crowd sourcing and field validation testing to ascertain satellite broadband performance under specific conditions.  With regard to crowd sourcing, an e-mail has been developed to respond to all broadband inquiries with known satellite connectivity to request they run speed tests on their associated program website during a specified window of time so we can capture and identify such tests.  
14 b _ Project Attachment _ Capacity Building

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Milestone:  Conduct Quarter 2, 2013 Technology Association Meeting
This milestone was met. Fifty-seven (57) stakeholders were in attendance at the Ohio Technology Association meeting held on April 26, 2013. Highlights include speakers from the Public Safety sector presenting how broadband plays a role in their everyday service.  Speakers included a representative from a service provider that handles most public safety sector service, a representative from the Ohio Multi-Agency Radio Communication System (MARCS), and a professor with Ohio University demonstrating the computer program he has developed specifically for first responders.

Milestone:  Maintain stakeholder relationships through monthly eCommunity Strategies Newsletters and quarterly Connected Newsletters in Year 4, Quarter 2
This milestone was met.  Monthly program e-newsletters were distributed to stakeholders in an effort to keep them informed of the program’s progress.   Similarly, the quarterly Connected newsletter highlighting stories from program stakeholders about technology in the state was released in coordination with the quarterly Technology Association meeting held on April 26, 2013.   Copies of the monthly e-newsletters and Connected quarterly have been included within “13Q2_ Project Attachment_ Question 5_ Ohio” response.

Milestone:  Initiate statewide 2013 non-adopter oversample survey
This milestone was not met.  Program vendor, Connect Ohio, is finalizing contracts for 2013 survey research with Thoroughbred Research Group and Lucidity Research, LLC.  As a result of this brief delay, the 2013 non-adopter oversample survey is expected to be in the field in Q3 2013.

Milestone:  Analyze 2013 Statewide residential survey research results
This milestone was not met.  The commencement of the 2013 residential research has been rescheduled for Q3 2013 in order to allow enough time between the 2012 residential survey (conducted in Q3 2012) and the 2013 residential survey.  The survey is now scheduled to be initiated and in the field in Q3 2013, and the results are planned to be analyzed in Q4 2013.

Capacity Building Milestones from Previous Quarters:
Milestone: Initiate 2013 residential survey research 
This milestone was not met.  The 2013 residential research has been rescheduled for Q3 2013 to allow enough time between the 2012 residential survey (conducted in Q3 2012) and the 2013 residential survey.  The 2013 residential survey is now scheduled to be initiated and in the field in Q3 2013.  Once the field data is compiled into a report, a paper will be written and shared publicly on www.connectohio.org as well as through social media outreach.  This information will also be shared with our stakeholders at the quarterly Technology Association Meeting.

Planned major activities for the next quarter:
Maintain stakeholder relationships through the Quarter 3, 2013 Technology Association Meeting, monthly e-Newsletters, and quarterly Connected newsletter. The program research team will initiate the 2013 residential survey and the 2013 non-adopter survey.


4. Provide any other information that you think would be useful to NTIA as it assesses this project’s progress.

In Q2 2013, Connect Ohio released the research report “The Impact of Teleworking on Ohio’s Workforce and Businesses.”  Key findings included:

· Approximately 783,000 Ohioans, or 17% of employed adults in the state, work from home using an Internet connection instead of commuting to their workplace. This includes approximately 301,000 Ohio employees who work from home every day.
· Ohio teleworkers tend to be more highly educated and have higher annual household incomes. Nearly nine out of ten Ohio teleworkers (88%) have a college education, and six out of ten have annual household incomes of $75,000 or more.
· As a result of teleworking, Ohioans drive an estimated 2.19 billion fewer miles, saving them approximately $430 million in automobile operating costs and reducing automotive CO2 production by 1.97 billion pounds.
· The average teleworker gains over 88 hours of time, or almost 4 full days each year, by not commuting.
· In 2010, over one out of five (22%) Ohio businesses, or almost 59,000 businesses across the state, reported that they had employees who regularly worked from home during normal business hours.
· Only 10% of rural Ohio employees work from home instead of commuting to their usual workplace, compared to 18% of non-rural Ohio employees. Almost one out of four (24%) rural Ohio businesses allowed employees to telework in 2010.


14 b _ Project Attachment _ Technical Assistance

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Milestone:  Follow-up with counties in unserved and underserved areas
This milestone was met. Meetings were held with stakeholders and community team members, throughout Q2 2013, to discuss solutions to address unserved and underserved areas. Meetings have been held in Ashland, Carroll, Harrison, Van Wert, and Washington Counties. These meetings included presentations highlighting efforts to address unserved areas, recommendations for improvements, and ways that community members can get involved. From these meetings we have been able to provide specific, quantifiable recommendations for improving technology access in unserved and underserved areas.

Milestone:  Create documentation to illustrate the business case scenario for technical assistance
This milestone was met. This quarter, program staff had ongoing discussions with stakeholders and providers looking to address unserved areas in Ohio. Specifically in Harrison County, staff provided business case documentation that illustrates the revenue potential for an unserved area to the wireless provider Agile Networks, which is considering building out in the county. This documentation was compiled by previously completing field evaluations of the area and meeting with community members to determine the number of unserved households. The resulting data was then analyzed and used to create a business case for the area that has been presented to providers.

Milestone:  Deliver results to counties of unserved and underserved areas
This milestone was met. Results were delivered to help providers and county stakeholders make educated decisions to address unserved and underserved areas. The wireless Internet service provider in Guernsey County, Rowe Wireless, provided us with information as to where they have expanded.  Program technical staff members overlaid that data with received Broadband Inquiries of households without Internet service. Staff then contacted these inquirers to inform them of recent expansion in their area and provided them with the contact information of Rowe Wireless. While we do not give contact information of residents who submitted broadband inquiries to providers, we do inform the providers of the market potential and revenue possibilities.

Planned major activities for the next quarter:
The data outreach team will engage new counties and follow-up with engaged counties in unserved and underserved areas, as well as identify need for last-mile broadband availability.
 
4. Provide any other information that you think would be useful to NTIA as it assesses this project’s progress.

The Connect Appalachian Broadband Initiative (CABI) hosted a meeting in April for the Ribbon Cutting for the build-out of Rowe Wireless in the Village of Byesville, Ohio.  Rowe Wireless was able to increase their coverage in Guernsey County by working with the Village of Byesville Water Authority and leasing space on their tower which allowed Rowe Wireless to place radio signals on the tower thus increasing the coverage.  Due to the terrain, this area proved to be particularly challenging to increase coverage, but Rowe Wireless was able to make it happen. 

For Year 4, Quarter 3, the major focus of the CABI Task Force and members will be on increasing awareness of the fundraising campaign for the CABI Fund as well as outreach for the CABI Concert which will take place in October, with proceeds to benefit the CABI Fund.


14 b _ Project Attachment _ Address File

2. Describe your progress meeting each major activity/milestone approved in the Project Plan for this project; any challenges or obstacles encountered and mitigation strategies you have employed; planned major activities for the next quarter; and any additional project milestones or information.

Milestone:  County conducts data collection activities
