University of New Hampshire

State Broadband Data & Development Grant Program

Q1 2013 Supplemental Answers Document 

Data Collection
The New Hampshire Broadband Mapping and Planning Program’s (NHBMPP) primary focus during the last quarter was on collecting, processing, verifying, and packaging the data for delivery to NTIA.  Broadband availability data from 40 broadband providers and 4,067 Community Anchor Institutions was included in the submission dated March 30, 2013.
Q2.  Additional project milestones accomplished
Mapping staff continued efforts to maintain and expand the project web site (http://iwantbroadbandnh.org).  Most significantly, we have researched and recently acquired software that will greatly enhance our online, interactive mapping capability.  Training in the software is scheduled for the upcoming quarter.  
Mapping staff also participated in number of outreach and coordination activities.  These included:

· Participating in NHBMPP Communications Team meetings and efforts
· Developing and/or updating promotional materials describing the mapping effort(s)

· Updating powerpoint presentations to reflect new broadband mapping data

· Finalizing and printing a program brochure for distribution at meetings and conferences.

· Continuing efforts to use social media (Facebook, Twitter, LinkedIn) for marketing, outreach, and communications
· Participating in state coordination efforts, including the NH Telecommunications Advisory Board (TAB) quarterly meetings, TAB benchmark subcommittee bi-monthly meetings, and regional broadband stakeholder group meetings

· Delivering presentations at the North Country Council (Berlin, NH) Broadband Stakeholder Group meeting, and the University of New Hampshire “Issues and Ice Cream” outreach meeting
· Initiating planning activities for a statewide broadband conference, to be convened in the fall of 2013.

· Conducting ongoing communications with towns and regional planning agencies regarding map interpretation and use.

Finally, the NHBMPP mapping staff has initiated an agreement with the UNH Carsey Institute to develop the NH “Broadband Profile” – a document summarizing broadband availability in the state.  The analysis will leverage the March, 2013 data submission along with Census Bureau data and other available data sets, to explore statewide broadband availability as well as regional variability in broadband access.

Q4.  Additional information on data collection, validation, and publication activities.
Provider Information

The NHBMPP continued efforts to maintain our listings of providers and provider contacts, relying on the NH Public Utilities Commission, the NH Department of Resources and Economic Development, FCC data, Regional Planning Commissions (RPCs), website speed test statistics, and local knowledge.  As a result, we were successful in adding one new provider to the data submission during the reporting period.

Expanded Verification Activities

NHBMPP expanded its repertoire of data verification activities.  During the current reporting period, we initiated a web-based verification option for New Hampshire’s largest broadband providers.  The goal was to facilitate and expedite their review of the processed availability data.  We also developed and scoped a town map verification process focusing on DSL and cable providers, which will be implemented in the next reporting period.  In the Community Anchor Institution realm, new functionality was added to the CAI portal to again facilitate data review.  Finally, we have completed development of a series of broadband availability and usage questions, scheduled for incorporation in a statewide user survey to be conducted in the summer of 2013.

Ongoing verification activities speed tests, user surveys, comparison against FCC data, mobile wireless drive tests, and other techniques.  Of particular significance during the past quarter:

· Speed Tests - The customized speed test on the project web site (iwantbroadbandnh.org) continues to collect data.  In total, 6,550 records have been submitted since the project inception to support data verification.  53% of responses indicated a download speed below the FCC 4 Mbps threshold.
· Broadband Surveys - The project website also hosts an online broadband survey, encouraging users to report their broadband access (or lack thereof) at the address level.  The address submitted is then geocoded, which delivers a means of verifying provider coverage data at specific locations.  We now have nearly 600 records to support our verification efforts.
