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General Information

1.  Federal Agency and Organizational Element to 
Which Report is Submitted

Department of Commerce, National 
Telecommunications and Information Administration

2.  Award Identification Number

29-42-B10563

3.  DUNS Number

780871158

4.  Recipient Organization 

HIGHER EDUCATION, MISSOURI DEPARTMENT OF 205 Jefferson Street, P.O. Box 1469, Jefferson City, MO 65102      

 5.  Current Reporting Period End Date (MM/DD/YYYY)

09-30-2012

6.  Is this the last Report of the Award Period?

Yes No

7. Certification:  I certify to the best of my knowledge and belief that this report is correct and complete for performance of activities for the 
purposes set forth in the award documents.

7a.  Typed or Printed Name and Title of Certifying Official

Rusty   Monhollon

7c.  Telephone (area code, number and extension)

573-751-5221  

Interim Assistant Commissioner

7d.  Email Address

rusty.monhollon@dhe.mo.gov

7b.  Signature of Certifying Official 

Submitted Electronically

7e.  Date Report Submitted (MM/DD/YYYY):

11-30-2012
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Project Indicators  (This Quarter)

1.  Please describe significant project accomplishments completed during this quarter (600 words or less).

The MDHE Grant Administrator has continued to work on the budget revisions and submitted a finalized version to the Federal 
Program and Federal Contracts Program Officer for review.  The MDHE Grant Administrator also attended a Project Management 
Workshop on planning, executing and reviewing successful projects and continued to complete monthly calls with the project federal 
program officer. 
Metropolitan Community College continued offering digital literacy online training in their 6 campus PCCs; delivery of Microsoft Office 
Specialist training courses at the Pioneer Valley location and the CompTIA A=/Net+ training courses at the Blue River Technology 
Center location; remote delivery of PCC digital literacy training courses at the Cass County Library main branch location in 
Harrisonville, MO and the North Independence branch location of the Mid-Continent Public Library. MCC also finalized the details to 
open a 7th PCC in the Firehouse community learning center in Kearney, MO and held special sessions of digital literacy training to 
students from several KC-area agencies. Moberly Area Community College offered 134 courses throughout their 16 county services 
region.  BTOP personnel have also offered courses at several smaller communities and facilities this quarter, such as the Veteran's 
Hospital in Columbia, MO, the Senior Housing Center in Kirksville,MO, the City Hall in Perry, MO, and the Clarence Care Center in 
Clarence, MO. St. Louis Community College increased the number of hours that Introduction to Word and Excel are offered at the CWI 
PCC and partnered with the MOHealthWINs grant to develop prep courses to assist students in gaining IC3 Technical Certification. 
Moberly Area Community College added Basic Editing of Digital Photos as one of the new classes quarter, which has seen high 
enrollments. They have implemented a marketing plan that has directly affected the number of participants (increase).  MACC reports 
that although the number of users was down slightly this quarter, it was likely due to the start of the fall semester in August and BTOP 
courses beginning again in September.  MACC also completed a Hannibal grand opening event this last quarter.  Mineral Area College 
and Three Rivers Community College continued to hold open lab hours and hold digital literacy courses this quarter.

2.  Please provide the percent complete for the following key milestones in your project.  Write “0” in the Percent Complete column and "N/
A" in the Narrative column if your project does not include this activity.  If you provided additional milestones in your baseline report, please 
insert them at the bottom of the table.  Figures should be reported cumulatively from award inception to the end of the most recent reporting 
quarter.  Please provide a narrative description if the percent complete is different from the target provided in your baseline plan  (300 words 
or less).

Milestone
Percent 

Complete
Narrative (describe your reasons for any variance from the baseline 

plan or any other relevant information)

2.a.  Overall Project 58 One institution withdrew from the project. 

2.b.  Equipment / Supply Purchases - Progress reported in Question 4 below

2.c.  Public Computer Centers Established - Progress reported in Question 4 below

2.d.  Public Computer Centers Improved - Progress reported in Question 4 below

2.e.  New Workstations Installed - Progress reported in Question 4 below

2.f.  Existing Workstations Upgraded - Progress reported in Question 4 below

2.g.  Outreach Activities - Progress reported in Question 4 below

2.h.  Training Programs - Progress reported in Question 4 below

2.i.  Other (please specify): - Progress reported in Question 4 below

3.  Please describe any challenges or issues faced during this past quarter in achieving planned progress against the project milestones 
listed above.  In particular, please identify any areas or issues where technical assistance from the BTOP program may be useful (600 words 
or less).
Mineral Area College reported that despite extensive marketing, PCC usage is still minimal.  St. Louis Community College reported a 
number of personnel changes occurring with one Educational Assistant having to work at both PCC locations.  They also report that 
attendance at the Harrison Education center has also been low and they adjusted the lab schedule and class schedule to better serve 
both locations. Metropolitan Community College also reports having seen fewer users than desired this past quarter.  Moberly Area 
Community College continues to face challenges with tracking PCC users.  

4. Please provide actual total numbers to date or typical averages for the following key indicators, as specified in the question.  Write “0” in 
the Total column and "N/A" in the Narrative column if your project does not include this activity.  Unless otherwise indicated below, figures 
should be reported cumulatively from award inception to the end of the most recent reporting quarter.  Please provide a narrative 
explanation if the total is different from the target provided in your baseline plan  (300 words or less).  

Indicator Total
Narrative (describe your reasons for any variance from the baseline 

plan or any other relevant information)
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Indicator Total
Narrative (describe your reasons for any variance from the baseline 

plan or any other relevant information)

4.a. New workstations installed and available 
to the public 695 One institution withdrew from the project.  

4.b. Average users per week (NOT cumulative) 5,242

St. Louis Community College reports limited marketing resulting in 
reduced number of PCC users.  Mineral Area College reports 
having very little PCC users (most of thier response is through 
digital literacy courses). Moberly Area Community College is still 
looking at options for usage tracking software to aid with tracking 
PCC users.  Their numbers are estimates based on sign in sheets, 
door counters, and daily staff counts.

4.c. Number of PCCs with upgraded broadband 
connectivity 12 One institution withdrew from the project.

4.d. Number of PCCs with new broadband 
wireless connectivity 192 One institution withdrew from the project. 

4.e.
Number of additional hours per week 
existing and new PCCs are open to the 
public as a result of BTOP funds

580

Mineral Area College has nearly expended all funds and has 
reduced the number of open hours of the PCC and is focused on 
providing digital literacy courses with remaining funds, as the 
classes have much more participation.  Metropolitan Community 
College reports that due to issues with staffing and usage open 
hours occasionally vary from one quarter to the next.  

5. Training Programs.  In the chart below, please describe the training programs provided at each of your BTOP-funded PCCs.

Name of Training Program
Length of Program (per hour 

basis)
Number of Participants per 

Program
Number of Training Hours per 

Program
TRCC-Basic Computers 4-
Poplar Bluff 5 9 45

TRCC Basic Computers 1-
Poplar Bluff 5 9 45

TRCC Basic Computers 2-
Poplar Bluff 5 7 35

STLCC Basic Computer Skills 
I-2 380 166 63,080

STLCC Introduction to Internet 
and Email/Basic Skills 3 50 129 6,450

STLCC Introduction to Using a 
Laptop 22 37 814

STLCC Introduction to Google 9 37 333

STLCC Computer Safety 22 527 11,594

STLCC Introduction to Microsoft 
Word 24 105 2,520

STLCC Selling Your Treasures 
on Craigslist 25 26 650

STLCC Putting Your Digital 
Photos Online 17 43 731

STLCC Creating Your Resume 17 23 391

STLCC Successfully 
Completing the Online Job 
Application

63 109 6,867

STLCC Introduction to Excel 7 26 182

STLCC Navigating Online 
Travel 15 6 90
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STLCC Online Games (to learn 
basic typing skills) 4 9 36

STLCC Keyboarding 101 91 273 24,843

MACC Keyboarding 2 90 180

MACC Computer Basics 2 68 136

MACC MS Windows 2 73 146

MACC MS Word 2 44 88

MACC MS PowerPoint 2 65 130

MACC Internet 2 71 142

MACC Email 2 82 164

MACC Social Media 2 64 128

JC Introduction to Online 
Research 2 28 56

JC Beginning PowerPoint 2 75 150

JC Basic Computer Skills 2 125 250

JC Basic Internet Skills 2 78 156

JC E-books 2 7 14

JC Identifying and Selecting a 
Broadband ISP 2 7 14

JC Finding a Job Using the 
Internet 2 23 46

JC Internet Video Conferencing 2 0 0

JC Keeping Your Computer 
Safe 2 31 62

JC Promoting Your Business 
Online 2 11 22

JC Web 2.0: Wiki's, Blogs and 
Social Networking 2 18 36

JC Beginning Word 2 53 106

JC Email Basics 2 15 30

JC Beginning Excel 2 103 206

JC Intro to Online Courses 2 5 10

MAC Overview of MicroSoft 
Office 8 50 400

MAC How to Purchase 
Computers & Mobile Devices 2 16 32

MCC Basic Internet and 
Computer (contains 6 training 
modules with multiple lessons 2 1,938 3,876
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in each module, average lesson 
length is 2 hours)
MCC Certified Training 
Programs (includes A+, Net+, 
and the different courses in 
Microsoft Office Specialist. 
Average length of program is 17 
hours)

17 581 9,877

MCC Other: Finding a Job and 
Job Skills 2 95 190

Remove Training ProgramAdd Training Program
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Project Indicators  (Next Quarter)

1.  Please describe significant project accomplishments planned for completion during the next quarter (600 words or less).
The Missouri Department of Higher Education (MDHE) received approval to re-distribute funds from Ozarks Technical Community 
College withdrawing from the project among remaining subrecipients.  All institutions are planning projects to scale-up PCC and digital 
literacy course offerings.  
2. Please provide the percent complete anticipated for the following key milestones in your project as of the end of the next quarter.  Write 
"0" in the second column if your project does not include this activity.  Figures should be reported cumulatively from award inception to the 
end of the next reporting quarter.  Please provide a narrative description if the planned percent complete is different from the target provided 
in your baseline plan (300 words or less).

Milestone

Planned 
Percent 

Complete
Narrative (describe reasons for any variance from baseline plan 

or any relevant information)

2.a.  Overall Project 64 Funds will have been redistributed to subrecipients.  

2.b.  Equipment / Supply Purchases - Milestone Data Not Required

2.c.  Public Computer Centers Established - Milestone Data Not Required

2.d.  Public Computer Centers Improved - Milestone Data Not Required

2.e.  New Workstations Installed - Milestone Data Not Required

2.f.  Existing Workstations Upgraded - Milestone Data Not Required

2.g.  Outreach Activities - Milestone Data Not Required

2.h.  Training Programs - Milestone Data Not Required

2.i.  Other (please specify): - Milestone Data Not Required

3.  Please describe any challenges or issues anticipated during the next quarter that may impact planned progress against the project 
milestones listed above.  In particular, please identify any areas or issues where technical assistance from the BTOP program may be useful 
(600 words or less).
None anticipated.  All institutions expect to be back at full staffing capacity and using additional funds to shore up courses and PCC 
availability. Although there is the slight possibility that institutions ordering new computer lab furniture or computer equipment/supplies 
may encounter delivery delays due to weather issues.  
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Public Computer Center Budget Execution Details

Activity Based Expenditures  (Public Computer Centers)

1.  Please provide details below on your total budget, cumulative actual expenditures (for the period ending the current quarter),  and 
cumulative anticipated expenditures (for the period ending next quarter) for each line item, including detailed disbursements of both 
matching funds and federal funds from project inception through end of this quarter (actual) or next quarter (anticipated). Actual and 
anticipated figures should be reported cumulatively from award inception to the end of the applicable reporting quarter.  

Budget for Entire Project      
  Actuals from Project Inception 

through End of Current Reporting 
Period

Anticipated Actuals from Project 
Inception through End of Next 

Reporting Period

Cost Classification
Total Cost 

(plan)

Matching 
Funds 
(plan)

Federal 
Funds 
(plan)

Total 
Cost

Matching 
Funds

Federal 
Funds

Total 
Costs

Matching 
Funds

Federal 
Funds

a. Personnel  $2,119,885  $309,802  $1,810,083  $1,534,953  $279,956  $1,254,997  $1,758,725  $336,431  $1,422,294 

b. Fringe Benefits  $505,275  $99,785  $405,490  $334,708  $90,347  $244,361  $385,670  $106,534  $279,136 

c. Travel  $99,765  $36,680  $63,085  $43,725  $33,172  $10,553  $49,220  $37,931  $11,289 

d. Equipment  $1,901,205  $313,920  $1,587,285  $652,932  $22,498  $630,434  $652,932  $22,498  $630,434 

e. Supplies  $379,413  $67,622  $311,791  $730,183  $24,478  $705,705  $775,114  $52,379  $722,735 

f. Contractual  $405,950  $50,000  $355,950  $39,711  $0  $39,711  $55,118  $0  $55,118 

g. Construction  $190,000  $160,000  $30,000  $0  $0  $0  $0  $0  $0 

h. Other  $1,006,843  $591,550  $415,293  $691,150  $440,527  $250,623  $757,599  $473,234  $284,365 

i. Total Direct 
Charges (sum of a 
through h)

 $6,608,336  $1,629,359  $4,978,977  $4,027,362  $890,978  $3,136,384  $4,434,378  $1,029,007  $3,405,371 

j. Indirect Charges  $0  $0  $0  $0  $0  $0  $0  $0  $0 

k. TOTALS (sum of i 
and j)  $6,608,336  $1,629,359  $4,978,977  $4,027,362  $890,978  $3,136,384  $4,434,378  $1,029,007  $3,405,371 

2.  Program Income: Please provide the program income you listed in your application budget and actuals to date through the end of the 
reporting period.

a. Application Budget Program Income:  $0 b. Program Income to Date:  $0 


