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[bookmark: _GoBack]11b. 	Describe any challenges encountered with vendors or subrecipients.

Challenges with CAIs:
The Commonwealth focused on refreshing the CAI data for the final SBI data submission, and continued work on the challenges and obstacles with the collection of this data. As previously reported, working with our subcontractors, we developed and deployed tools to make it easier for CAIs to supply the required broadband information.  A detailed analysis was performed on all CAIs, breaking them down into 3 categories; full, partial and no broadband attribution. The results of this analysis were provided to the CAI lead agencies, soliciting the missing and/or updated broadband information. For the final submittal, the Commonwealth of Kentucky Finance and Administration Cabinet Secretary worked with the OBOD to stress the importance of providing the required broadband feedback by completing the Community Anchor Institution on-line survey. The OBOD also continued work with the Commonwealth Council on Postsecondary Education (CPE) on outreach to postsecondary schools. 
Significant improvement was made for the final SBI data submission. The CAI data collection tools, as well as a table illustrating the improved results in this final CAI data submission is provided in our attachment for Data Collection questions 2 and 4.
Challenges with Broadband Providers:
· Axon Access: They refused to participate in October 2012 and they have not responded to data requests since then. No response for the October 2014 update. 
· Blue One Communications:  Provider responded in 2011 and indicated they would participate. No data submitted to date. No response to data requests for the October 2014 update. 
· Chapel Communications Inc.: They originally refused to participate. They last responded for the October 2012 update that they will submit data, but we have received no data to date. No response to data requests for the October 2014 update. 
· ClearLink: They started their broadband business in September 2012 and indicated they would participate. They have not provided any data to date. No response to data requests for the October 2014 update. 
· ConnectLink, Inc.: Previously indicated they would participate, but they have not provided any data to date. No response to contact attempts or to data requests for the October 2014 update. 
· EarthLink, Inc.: Previously indicated they would participate, but they have not provided any data to date. No response to data requests for the October 2014 update.
·  Frank Howard TV Cable: Previously refused to participate. They responded for the April 2014 update, but we did not receive data then. They sent a partial but unusable data set in May 2014, but no response to requests for a complete data set for the October 2014 update.
· Galaxy Cablevision: They have participated and we received data for the first round of data requests, but they have not responded to update requests since then. They were acquired by Zito Media in November 2010, but no response on the buyout from either company to date. Their data is now shown under Zito Media. No response to buyout confirmation requests or data requests for the October 2014 update. 
· Henderson Municipal Power & Light Company: They were hesitant to participate and were previously looking into legal issues concerning submitting the requested data. They have not provided any data to date. No response to data requests for the October 2014 update. 
· House Enterprises, Inc. (formerly Perfect TV): Previously indicated they would participate, but have not provided any data to date. No response to data requests for the October 2014 update, so 3rd Party Data was submitted for this provider. 
· IgLou: Many email and phone contact attempts have been made each round with no response. No response to data requests for the October 2014 update. 
· Integrated Networks Services: No response to data requests for the October 2014 update. We have submitted data for them based on our field work for propagation mapping. 
· Kentucky OnLine, Inc.: Previous contact was made and they indicated they will review the project information we sent them. They were asking how this will benefit them and are very hesitant to participate. No response to data requests for the October 2014 update. 
· Kentucky Telephone Company (Bluegrass Telephone Company): There have been many email and phone contact attempts each round with no response. Also, no response to data requests for the October 2014 update. 
· Lightyear Network Solutions: They acquired Southeast Telephone Company in 2011, but no response from either company on the acquisition. Recent contact for the October 2014 update indicated that Lightyear was acquired by Birch Communications and that they have very limited service in Kentucky. No data was submitted for the October 2014 update. 
· MST Wireless: Many email and phone contact attempts have been made each round with no response. Also, no response to data requests for the October 2014 update. 
· Open World: They were in the process of being bought by Blue One Communications in 2011 and indicated they will not submit data until merger is complete in summer of 2011. They have not provided any data to date and have had no response to contact attempts since then. Also, no response to data requests for the October 2014 update from either company. 
· Princeton Electric Plant Board: Previously indicated they would participate, but have not provided any data to date. Contact was made with them at the end of the April 2014 update, but they were not able to submit data in time for that update. They indicated they will participate and submit data for the October 2014 update, but no data was received and no response to data requests for this update.
· QX.net: Provider responded in 2011 and indicated they would participate. We also had contact with them recently, in July 2014, and they indicated they would participate. No response to contact attempts since then, and no data submitted to date. They have not provided any data to date and have had no response to contact attempts. No response to data requests for the October 2014 update
· SouthEast Telephone Inc.: Previously indicated they were in bankruptcy, being acquired by Lightyear Network Solutions, and did not have the staff to provide the requested data. They asked to check back with them later, but there has been no response to many contact attempts. Contact attempts have been made to Lightyear Network Solutions, but there has been no response. No response to data requests for the October 2014 update. 
· WiMAX Express: Many email and phone contact attempts have been made each round with no response. A local association also attempted contact and indicated WiMAX Express is very hesitant to participate. No data has been provided to date. No response to data requests for the October 2014 update. 
· Win.net Internet: Many email and phone contact attempts have been made each round with no response. No response to data requests for the October 2014 update. 
· Zito Media: They acquired Galaxy Cablevision in November 2010, but have not responded to many inquiries about the buyout. They responded for the October 2014 update that they have no updates, but we have not received any data from them nor have they stated they reviewed any previously submitted data by Galaxy Cablevision. We submitted data for them using the Galaxy Cablevision data that was submitted in the first round of data requests. No response to contact attempts to verify the data or the buyout for the October 2014 update.
· Challenges with Resellers
Identification of resellers continued to be a substantial effort and significant outreach activity was focused on this task for the final SBI data submittal. For the October 2014 data submittal, 12 resellers were positively identified, 2 of which provided information to include in the submittal. We positively identified 12 Providers who are also resellers, 8 of which provided information to include in the submittal. 
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