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[bookmark: _GoBack]11b. 	Describe any challenges encountered with vendors or subrecipients.

Challenges with CAIs:
The Commonwealth is continues to work on the challenges and obstacles with the collection of data from community anchor institutions (CAI). As previously reported, working with our subcontractors, we have developed tools to make it as easier for CAIs to supply us with the requested information.  These tools are described in our attachment for Data Collection questions 2 and 4.
Last quarter, the OBOD worked with the Commonwealth Council on Postsecondary Education (CPE) on outreach to K-12 and postsecondary schools to promote utilization of the available tools to collect broadband information. Minimal improvement was made in the spring 2014 data submission.  
The OBOD is currently working on a new effort with the Southern Regional Education Board (SREB) to sponsor an education CAI webinar with participating SBI agencies. The idea is for SREB states to share best practices and lessons learned from their CAI broadband data collection experiences in an effort to increase education CAI response to broadband data collection in the southeast region, including Kentucky. 
We also continue to work closely with our stakeholders and subcontractors to develop other methods for obtaining information and motivate these entities to comply.
Challenges with Broadband Providers:
· Axon Access: They refused to participate in October 2012 and they have not responded to data requests since then. No response for the April 2014 update. Will continue to contact for October 2014 update to request participation.
· Blue One Communications:  Provider responded in 2011 and indicated they would participate. No data submitted to date. No response to data requests for the April 2014 update. We will continue contact with them for the October 2014 update.
· Chapel Communications Inc.: They originally refused to participate. They last responded for the October 2012 update that they will submit data, but we have received no data to date. No response to data requests for the April 2014 update. We will continue contact with them for the October 2014 update.
· ClearLink: They started their broadband business in September 2012 and indicated they would participate. They have not provided any data to date. No response to data requests for the April 2014 update. We will continue contact with them for the October 2014 update.
· ConnectLink, Inc.: Previously indicated they would participate, but they have not provided any data to date. No response to several contact attempts or to data requests for the April 2014 update. We will continue contact with them for the October 2014 update.
· EarthLink, Inc.: Previously indicated they would participate, but they have not provided any data to date. No response to several contact attempts or to data requests for the April 2014 update. We will continue contact with them for the October 2014 update.
· Frank Howard TV Cable: Previously refused to participate. They responded for the April 2013 update that they will submit data, but we have not received data. No response to data requests for the April 2014 update. We will continue contact with them for the October 2014 update.
· Galaxy Cablevision: They have participated and we received data for the first round of data requests, but they have not responded to update requests since then. They were acquired by Zito Media in November 2010, but no response on the buyout from either company. Their data is now shown under Zito Media. No response to data requests for the April 2014 update. We will continue contact with them and Zito Media concerning the buyout and updated data for the October 2014 update.
· Henderson Municipal Power & Light Company: They were hesitant to participate and were previously looking into legal issues concerning submitting the requested data. They have not provided any data to date. No response to data requests for the April 2014 update. We will continue contact with them for the October 2014 update.
· House Enterprises, Inc. (formerly Perfect TV): Previously indicated they would participate, but have not provided any data to date. No response to data requests for the April 2014 update, so 3rd Party Data was submitted for this provider. We will continue contacting them to request data for the October 2014 update.
· IgLou: Many email and phone contact attempts have been made each round with no response. No response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· Integrated Networks Services: No response to data requests for the April 2014 update. We have submitted data for them based on our field work for propagation mapping. We will continue to contact them for the October 2014 update.
· Kentucky OnLine, Inc.: Previous contact was made and they indicated they will review the project information we sent them. They were asking how this will benefit them and are very hesitant to participate. No response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· Kentucky Telephone Company (Bluegrass Telephone Company): There have been many email and phone contact attempts each round with no response. Also, no response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· Lightyear Network Solutions: It appears they have acquired Southeast Telephone Company in 2011, but no response from either company on the acquisition. No response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· MST Wireless: Many email and phone contact attempts have been made each round with no response. Also, no response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· Open World: They were in the process of being bought by Blue One Communications in 2011 and indicated they will not submit data until merger is complete in summer of 2011. They have not provided any data to date and have had no response to contact attempts since then. Also, no response to data requests for the April 2014 update from either company. We will continue contacting them for the October 2014 update.
· Princeton Electric Plant Board: Previously indicated they would participate, but have not provided any data to date. Contact was made with them recently, but they were not able to submit data in time for the April 2014 update. They indicated they will participate and submit data for the October 2014 update.
· QX.net: Provider responded in 2011 and indicated they would participate. No response to contact attempts since then, and no data submitted to date. No response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· SouthEast Telephone Inc.: Previously indicated they were in bankruptcy, being acquired by Lightyear Network Solutions, and did not have the staff to provide the requested data. They asked to check back with them later, but there has been no response to many contact attempts. Contact attempts have been made to Lightyear Network Solutions, but there has been no response. No response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· WiMAX Express: Many email and phone contact attempts have been made each round with no response. A local association also attempted contact and indicated WiMAX Express is very hesitant to participate. No data has been provided to date. No response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· Win.net Internet: Many email and phone contact attempts have been made each round with no response. No response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.
· Zito Media: They acquired Galaxy Cablevision in November 2010, but have not responded to many inquiries about the buyout or data requests since then. No response to data requests for the April 2014 update. We will continue contacting them for the October 2014 update.

· Challenges with Resellers
Identification of resellers has proven to be substantial effort. Extensive outreach activity has, and continues to focus on this task. For the April 2014 data submittal, 12 resellers were positively identified, 1 of which provided information to include in the submittal. We positively identified 13 Providers who are also resellers, 5 of which provided information to include in the submittal. We will continue to work closely with our subcontractor to identify and collect data/information for additional resellers.
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