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DSL & Cable Verification
Community-based Review and Feedback Project
The MBI partnered with WesternMA Connect and Regional Planning Agencies in 2011 and 2012 to actively engage communities in verifying the extent of DSL and/or cable service in western and parts of central Massachusetts. Local advocates from many of these communities have been addressing issues related to insufficient or non-existent broadband service for years.
What is the purpose of the project?
· To engage communities and capture local knowledge about cable and DSL service areas.
· To verify or correct information about cable and DSL service areas received from broadband service providers.
· To define more accurate service area boundaries, rather than using information that is generalized by census block.
Why is it important?
· Information from broadband service providers are likely to contain data errors that misstate service in some areas. 
· Service areas from broadband service providers are not detailed enough, because they are generalized by census block.
· We need more detailed service area information to identify and analyze underserved areas necessary for last mile planning.
What did the project entail?
· Maps showing estimated DSL and cable service areas and results from the MBI broadband survey were created and sent to community representatives in each town.
· Community representatives reviewed the maps, discussed them with other people in their community and corrected or annotated the maps.
· Cable service areas were based on strand maps filed with DTC in 2009 and were fairly accurate.  Edits were primarily needed in recent cable plant expansion areas or if data conversion errors occurred.
· DSL service areas were based on 18,000 distance along roadways from central offices and frequently overestimated or underestimated actual service. Areas served by remote terminals were not included on the maps at all.  Edits included identifying areas where service is known to exist or not exist and, if known, to identify locations along roadways where service starts or stops or locations of remote terminals.
· Towns with little or no survey responses were encouraged to ask residents to take the survey to provide more intelligence about the location of these services.
· The MBI compared the revised maps to data supplied by the broadband service providers and either modified the service provider data or followed up with the service providers regarding areas in question. 
Who are MBI’s project partners?
· Berkshire Regional Planning Commission
· Central Massachusetts Regional Planning Commission
· Franklin Regional Council of Governments
· Montachusett Regional Planning Commission
· Pioneer Valley Planning Commission
· WesternMA Connect

image1.png
MBI /A

MASSACHUSETTS | ina aseTor
BROADBAND INSTITUTE | Goncbo





